
Frequently Asked Questions (FAQ)

What are some other less expensive rush options?

If you are just ordering a product without personalization, we will ship it out the same or next business day.
Consult the map above for times in transit to where you are.  We ship out of Massachusetts.  We offer every
shipping option there is so just decide if you are close enough to order it ground, or choose from 3 day, 2 day
or overnight shipping.
   As you know it takes UP to four business days to emboss your product and then depending on where you
live, 1-5 business days to get it delivered. To rush your order and get it to you within 3-5 business days,
simply select our 2-3 day rush personalization option from the personalization form and then select 2nd Day
Air as your shipping option during checkout. This will guarantee your Epica product gets embossed tomorrow
or the next day and then shipped out that day.  2nd day air will have it delivered to you in two business days.
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